Finance Commission — Lender Contact Details

Finance Lender

Complaints web page

Contact Details

Alphera

BMW Financial Services

commissiondisclosureenquiries@bmwfin.com

BMW Financial Services

BMW Financial Services

commissiondisclosureenquiries@bmwfin.com

BMW Motorrad

BMW MOTORRAD Financial Services

commissiondisclosureenquiries@bmwfin.com

Black Horse Financial Services

Motor commission complaints

motorcommission@blackhorse.co.uk

DSG

DSGFS Complaints Procedure Summary,

complaints@dsgfs.com

Ferrari Financial Services

Ferrari Financial Services

Complaints-FFS@ferrari.com

Ford Credit

Ford Finance Commission Complaints

custrel@ford.com

HCUK

Kia Commission Arrangement Complaints

DCA Complaints - PCP & PML

Kia Finance - Contract hire

JLR Financial Services (Black
Horse)

Black Horse Motor commission complaints

motorcommission@blackhorse.co.uk

Mercedes-Benz Financial Services

Mercedes-Benz Finance

commissions@mercedesbenz.com

Mobilize FS

Mobilize Financial Services | Finance Account

motorcommissionenquiries@mobilize-fs.com

Northridge

Making a Complaint - Northridge

Car Finance Commission

Redline Financial Services

Redline Finance

complaints@redlinefinance.com

Stellantis Financial Services

Stellantis Financial Services

Stellantis Financial Services

Toyota Financial Services

Customer complaints -Toyota UK

commissioncomplaints@toyota-fs.com

VCUKFS

Santander Consumer Finance

Finance Agreement Complaint

Contract Hire Agreement Complaint

Volkswagen / Audi Financial
Services

VWEFS Discretionary Commission

commissionclaims@vwfs.co.uk

Yamaha

Santander Consumer Finance

Finance Agreement Complaint

Contract Hire Agreement Complaint

Lookers Motor Group Limited is a Limited Company registered in England No.143470. Its registered office is Lookers House, 1st Floor, Lookers Stoke, Bede Road, Stoke-on-
Trent, ST4 4GU. VAT No. 405 9783 29. Lookers Motor Group Limited is authorised and regulated by the Financial Conduct Authority for credit broking and for insurance
distribution activities. On the financial services register our firm reference number is 309424.
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